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It may be useful to point out that this book is an introduction to a research area labelled
'information behaviour'. Most probably it is self-evident, but I think it is worth emphasizing
the subject of research area and the introductory character of the book. It is meant for the
students who start their acquaintance with information behaviour or information seeking
and use research. I do not mean that the book is primitive or simplified, it is not. But as a
proper textbook, it follows a particular logic - from simple and elementary to more complex
and sophisticated.
The structure of the book also emphasizes the aim of studying a research area. First it deals
with fundamental concepts (part one), then presents theoretical developments in the area,
and proceeds to the research approaches and methods used by scholars investigating how
people discover, manage and use information. The final chapter provides examples of how
the research results can be put to use by information systems designers - or what are the
practical applications and usefulness of the research results.
Most probably, experienced researchers will not discover anything remarkable or innovative
in the text of this book. It processes and presents the research that is already done and
known to those who are working in the field. I must admit that at the start of the book I was
somewhat taken aback by obvious simplicity of the approach. However, the pragmatic
approach to increasing the level of complexity in presentation and studies became apparent
when reading further chapters. The pragmatism is evident not only in the presentation of
study material, but also allows the author to mix approaches, theoretical frameworks and
methods in most unexpected ways. Just as I was about to be dissapointed that some
approach or a theory is missing from the book and not being given the rightful place, it
appears on the pages and throws a different light on information behaviour studies.
There are some other useful features of the structure. Here are some of them. Each chapter
ends with a summary helping to revise the material. The theoretical concepts and models
are illustrated by lively case studies carefully chosen from the supply amply provided by
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qualitative studies. There are useful highlights and bulleted lists in the text that attract
attention to important elements of the text.
Instead of references, I would have preferred to see the lists of the recommended literature
at the end of the chapters. The references sometimes are too numerous and would have
fitted into a reference list at the end of the book, while recommended literature would have
provided further guidance to the students. I was also quite sceptical of the inserts with the
label THINK! These suggest students to think of a specific topic, issue or concept before they
are introduced in the later text. This would not be such a bad idea, but it is difficult to
imagine the reader, especially, a young student who would spend time thinking when there
is a ready answer provided just a line below. I should clarify here that the author is not
asking the reader to solve problems in these THINK! boxes, just to take time and think of
one's own experience. This should help to relate more personally to the results of research
presented in the following text. That is a fine idea, as was pointed out, but the formatting of
the text defeats it. The THINK! text boxes are put in very close proximity of the subsequent
text, not outside it, so they do not predispose one to break the reading flow and take a
break for thinking. I would also have appreciated some more complicated tasks at the end
of the chapters suggested as research exercises.
But even without these extra didactic features, the book will be appreciated by lecturers
and students in library and information sciences and hopefully some others, maybe studying
information systems or information management.
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